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Annual Pre-Paid Residential Tarift Report

Dear Docket Control Supervisor:

Decision No. 73352 approved a Pre-Paid Residential Service Tariff and .requires
Mohave Electric Cooperative, Incorporated to file an annual report each September reporting:

e the number of prepaid metering customers per month; A

o the number of disconnects per account per month, specifying the number of low-
income customers (if the Company has the ability to track low-income data);' ,

[ J

the number of prepaid metering customers that have been disconnected for 24 hours

or more (in 24-hour increments) and the number of accounts with repeated
disconnections per month; and

the number of customer complaints specific to prepaid metering, including a
description of the types of complaints received.

A copy of the report is attached.

William P. Sullivan
Michael A. Curtis
For the Firm
WPS/maw

' The Cooperative does not have the ability to track low-income data.
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PREPAID METERING
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2014

MONTH #OF #OF #OF 24 HR | # OF REPEAT # OF _
PREPAID | DISCONNECTS | DISCONNECTS | DISCONNECTS | COMPLAINTS
AUGUST 97| 74 10| . 41| - 0
SEPTEMBER 101 36 4 15 0
OCTOBER 103 39 7 12 0
NOVEMBER 127 27| 7 6 0
DECEMBER 143] 63 7 28 0]
JANUARY 159 39 4 10 0
FEBRUARY 227 32 3 7 0
MARCH ! 274 61 ) 14 18 0
APRIL 322 82 17 27 0
MAY 378 113 17 36 0
JUNE 400 231 27 102 0
- [pory 417 273 31| 124 0l-




